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 Mission Statement 
To provide the highest quality of services and programs to children and adults who have a developmental disability 

that reside in Madison County, Illinois. 
 
 

Thank you to the following individuals or 

organizations who have made recent contributions to the 

ARC. 

Jeff & Dorothy Ebbeler, Global Brass and 

Copper Metals, LLC, Wood River Knights of 

Columbus, Variety – the Children’s Charity, 

Ameren IP, Ameren CIPS, J. E. Strickland, Mr. 

& Mrs. James Meyer, Alton Foundation, Ed 

Cordes, AT & T, Richard and Jeanne Bartunek, 

Mary Seitzinger, Well Point Associate Giving, 

Jenny Oates, Marie Odom-Green, Alton 

Knights of Columbus, Jeanne Abert, Dan 

Beiser, Dominick Bogaski, Alan Brown, 

Cornerstone Bank & Trust, Mr. & Mrs. 

Thomas Curren, Mr. & Mrs. Bobby Dow, K. 

H. Duncan, Roberta Dunnagan, Marjorie 

Duvavier, Rick Faccin, Fire Safety, Mary Lou 

Fitzpatrick, Gateway Pension, Dorothy Gould, 

William Haine, Deborah Hartung, Gloria 

Hazelwood, Mr. & Mrs. Virgil Hook, Home 

Pharmacy, Jordain Roofing, Jun Construction, 

Mrs. Keller, Missy Kichline, Mr. & Mrs. Mark 

Kratschmer, Kay Long, Mr. & Mrs. Dan 

Magruder, Nancy Miller, Jim Mihalich, Nick 

Moehn, Morrissey Construction, Pest Police, 

Mr. & Mrs. Don Price, Bert Roberts, Roberts 

Ford, Mr. & Mrs. Paul Schlueter, Joe Schoppet, 

Jim & Catherine Schrimpf, Betty Schwarte, 

Schwartzkopf Printing, Mike Seimer, Serenity 

Title & Escrow, Mr. & Mrs. Patrick Shansey, 

Mr. & Mrs. Norman Showers, Marcella Taylor, 

Wayne Trampe, Tom Tunnicliff, Shirley 

Wiedman, Ron Wisnasky, Dollar General, Bob 

Deem, EVCO National, Michael Tchoukaleff, 

Betty Dukes, Gary Whyte, Mr. & Mrs. William 

Barnard, Charlotte Birdsong, C & J Properties, 

Conoco Phillips, Mr. & Mrs. Louis Fennewald, 

Florists Mutual Employees Fund, Hortica 

(Florists Mutual), Joe Heitz, Jourdain Roofing, 

Kane Mechanical, Midwest Occupational 

Medicine, Mr. & Mrs. Heurshel Tellor, Jane V. 

Henry Trust, Patricia Vine, and Diane Walton. 

We are very grateful and appreciative to these individuals 

and organizations in our community as they help us 

fulfill our mission. 

 

Our sincere sympathy to the families of Jeanne 

Walters, Alice Glassbrenner, Jennifer Howland, Frances 

Moore, Dorothy Ammann, Christene Cordes, Cyril & 

Doris Arkell and Shirley Lange.  Donations were given to 

the ARC in memory of these individuals.  

 

April 17 is the ARC’s 16th Annual Prom. 

The theme this year is “Building Memories.”  The prom 

is held at the Roxarena in Roxana IL. Student 

introductions begin at 5:00 p.m. 

 

Special Olympics:   John N. took third place in the 

State Special Olympics Bowling meet on December 5 in 

Peoria.  Congratulations John! The Track and Field 

Special Olympics will be held Saturday, May 1 at SIU-E. 

 Opening ceremonies begin at 9:00 a.m. 
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Each year, we publish a summary of our annual report.  The annual report for 
Fiscal Year 2009 follows. 

Developmental Training Program (DT)............................... CARF ACCREDITED 

.................................................................................. Bill Lawson, Program Director 
 

           The William M. BeDell Achievement and Resource Center Developmental Training Program 

(DT) served a total of one hundred thirty-eight (138) individuals during Fiscal Year 2009.  At the end of the 

fiscal year, one hundred thirty-three (133) individuals were being served.  Six (6) new individuals were 

enrolled and six (6) cases were closed during the year.  Individuals served were spread between three (3) 

counties:  Madison, St. Clair and Macoupin County.  The age of the individuals served ranged from twenty-one 

(21) to seventy-nine (79) years of age.  The program was open two hundred forty one (241) days during the 

year.  The Program Coordinators worked closely with all residential facilities and guardians as a team, to 

ensure that an individual-centered plan was developed on the specific needs and desires of each individual 

served. 

            During the 2009 Fiscal Year: 

             2 individuals passed away, 

             2 individuals transferred to other programs, and 

             1 individual chose to discontinue services.  
 

             Sixty-eight (68) percent of the individuals served worked on sub-contract jobs for Cooper/B-Line and 

St. Louis Braid Company.  The sub-contracted work consisted of assembly and packaging of small 

construction materials and cutting, packaging and labeling of shoestrings. 
 

            The DT Program continues to provide opportunities for individuals to participate in community 

activities.  The individuals were offered the opportunity to demonstrate volunteerism by recycling aluminum 

cans, newspapers, magazines and cardboard.  They also shredded paper for the local Humane Society for 

animal use.  Individuals are also given opportunities for community integration.  Several individuals viewed an 

air-show at Scott Air Force Base, and others participated in the Madison County Fair.  There were numerous 

trips to community parks, as well as shopping trips and visits to local museums.  There was a variety of in-

house activities, including holiday parties, Karaoke parties and dances.  Several individuals also participated in 

the Dental Screening and in the Metro-East Network for DD Services Consumer Day.   
  
            Programmatically, all individuals that are served participate in a variety of training programs 

tailored to their specific needs.  Training may include functional communication skills, independence/self-

sufficiency skills, personal self-care skills, job performance skills, work-related behavior and socialization 

skills.  Structured routine, appropriate activities, sensory stimulation and environmental situational changes 

are all part of the learning experience that is provided at the DT Program.  All individuals also participate 

in Health, Rights, Safety Training, and many individuals participate in the Consumer Advisory Committee.  
 

            Staff training continues to be a priority.  All staff must be certified as a Direct Service Person and 

must complete forty (40) hours of classroom training and eighty (80) hours of OJT activities, as required 

by the Department of Human Services.  Training in CPR/AED and First-Aid, as well as Rule 50 

Identification and Reporting of Abuse/Neglect is provided annually.  The six (6) QMRPs have each 

completed more than the twelve (12) hours of continuing education credits per year through a variety of 

educational venues. 
 

            The Developmental Training Program currently employs forty-three (43) full-time employees and 

three (3) part-time Registered Nurses.  The program holds certifications by CARF, The Rehabilitation 

Accreditation Commission, The Department of Human Services and The Department of Labor, Special  
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Minimum Wage Rates.  The facility is also inspected by the Alton Fire Department, Fire Safety, Inc., 

Office of State Fire Marshall, National Fire Suppression, Kane Mechanical, Illinois Department of 

Transportation, Simplex-Grinnell, as well as the Agency Health and Safety Committee. 

 

Family Support Services/Case Coordination (FSU).................................................. 

............................................................................ Carla Crawford, Program Director 

The Family Support Unit provides a variety of services to individuals and their families including 

Case Management, Respite Care, and service facilitation for the Family Assistance and Home-Based 

Support Programs.  Staff of the Family Support Unit, during Fiscal Year 2009, included six full-time 

employees and one part-time employee.  The FSU also supervised four practicum students from SIUE and 

utilized consultant psychologist services from Dr. Golden. 

 

During Fiscal Year 2009 a total of 158 individuals were enrolled in FSU programs.  The Case 

Management program served 35 individuals, 69 families were enrolled in Respite, 21 participated in the 

Family Assistance Program, and 46 received Home-Based Support Services.  Thirteen individuals were 

enrolled in more than one program.  FSU staff made 2,862 face to face visits, had 5,925 telephone contacts 

and traveled a total of 38,051 miles to provide services.  The FSU received 37 referrals, some requesting 

our services and others requesting general information about disability and community resources, 

entitlement benefits, etc. 

 

Clients of all ages were served by the Family Support Unit.  Just under half were 18 years old or 

younger.  Slightly more than half were over the age of 18.  Nearly 60% were male, while the other 40% 

were female.  Almost three-fourths of the individuals served by the FSU lived with family, while 22% 

lived independently.  A handful of others had alternate living arrangements. 

 

Accomplishments for the year included participation by staff and clients in the New Visions 

Program.  Staff  were trained on “Full Life Future Planning,” while clients had a “Dare to Dream” day.  

This program encourages individuals to plan their own lives to the fullest, and it helps them communicate 

the things that are important to them.  We also served as a community partner with IMPACT for Freedom 

Quest 2009.  Individuals who have disabilities and the people who support them took a three-day journey 

through different communities to Springfield, where they rallied for better services and increased funding 

for community-based programs.  Seven clients took the journey to Springfield, and several individuals 

spoke to their local legislators.  Additional accomplishments included several recreational outings for the 

clients and two community presentations to Crisis Intervention Team police officers. 

 

Consumer Advisory Group meetings were held once each quarter.  These meetings give the 

individuals an opportunity to socialize with their peers while learning ways to live safer, happier, healthier 

and more productive lives.  Guest speakers are invited to share information, and this year’s topics included: 

 voting, free and low cost recreational opportunities, interaction with law enforcement/Miranda Rights 

training, and oral/dental health.  Each year clients are given the opportunity to share what they liked and 

did not like, and also give input in planning presentations/topics for upcoming meetings.  Four newsletters 

were published in conjunction with the meetings.  The newsletters share important information about self-

advocacy, community resources, safety, entitlement benefits, and other topics pertaining to living 

independent lives.  Individuals are encouraged to contribute interviews, stories or articles that might be of 

interest to others.   

 

It is important for the Family Support Unit to know if our staff are providing quality services.  

Each spring we distribute satisfaction surveys to all of the individuals served and/or their families.  We  
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also send surveys to our stakeholders, i.e. staff from other service agencies, business, etc. with whom we 

work to coordinate services for our clients.  One hundred percent of the surveys returned indicate 

satisfaction with the programs and services received from the Family Support Unit staff. 

 

Recreation 

.................................................................................David Logan, Program Director 
        The Recreation program provided recreation activities for approximately 50 individuals per week.  

These individuals live at home, ARC CILAs, Burt’s Shelter Care, and Thelma Terrace. A major goal has 

been to provide diverse activities for individuals in the ARC’s Residential Program. Efforts are made to 

participate in local and inexpensive activities. Participants are also involved with ten dances per year.  

These dances are sponsored by Residential Options, Wood River Moose and the Wood River Roundhouse 

has a Valentine’s dance. Three to four residents participate in a week long overnight camp at Camp New 

Hope in Mattoon, Illinois each summer. The Recreation vehicle is available for substitute use in the ARC 

School Program. Transportation is provided to ARC CILAs to dances held three to four times a year by 

Challenge Unlimited. Transportation is also provided to doctor appointments for individuals who live in 

our CILA homes. 

 

         The Special Olympics continues to be a major focus of the Recreation program. 

 
 

Residential Program.............................................................. CARF ACCREDITED 

.................................................................................. Jan Tolliver, Program Director 

 The ARC Residential Program has provided services to the same 23 CILA residents throughout 

fiscal year 2009. We are no longer providing unfunded services to the married couple residing in a shelter 

care. They have moved to a nursing home in Carlinville, Illinois. Although we remain in contact, they now 

reside outside the area in which we can reasonably provide services. 

 

One of our homes was relocated from Alby Street to a nicer home on Worden Avenue in Alton. 

The three residents and staff from Alby moved to Worden as well as one of the residents from our home on 

Ridge Street. We, therefore, have four residents in each of our homes on Worden Avenue and Ridge 

Street. We are hoping that by downsizing the number of residents in our Ridge Street home, we will 

increase our chances of being able to relocate that home next. 

 

The ARC Residential Program continues to be individual-centered. Annual service plans are 

developed for each person based on the specific needs and desires of the individual served. Each home is 

inspected quarterly by the ARC Safety Committee, and at least monthly by the QMRP and/or the Program 

Director to ensure that each residence is clean, comfortable, and safe. Safety and maintenance concerns are 

addressed by either the ARC maintenance department or the landlord from whom the home is leased. This 

fiscal year, the homes continued to be approved by CARF and the Illinois Department of Human Services, 

Office of Accreditation and Licensure. 

 

Each home is staffed with a full time, live in Residential Supervisor and a full time Relief 

Supervisor. We believe that having two full time staff provides greater stability and consistency in the 

home than regular shift staff. We also believe that smaller homes with three or four residents better serve 

the individual needs of the population we serve. 

 

This year, the ARC Residential Program had five outcome management objectives: one for 

effectiveness, one for efficiency, one individual satisfaction, one stakeholder satisfaction, and one 

accessibility. 
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For fiscal year 2009, three planning goals were identified: 

•The first was to continue to improve and maintain safe, comfortable, and attractive homes. 

Maintenance was able to keep on top of repairs and updates within the homes, and furniture and appliances 

were replaced as needed. We relocated one home from Alby Street in Alton to a much nicer home on 

Worden Avenue. 

•Secondly, we have continued to provide our residents with qualified, well-trained staff. Each 

home was staffed with a full time Residential Supervisor, and a full time Relief Supervisor. There was very 

little unnecessary staff turnover. Of the 18 full time employees who work in the ARC Residential Program, 

17, or 94%, were employed in fiscal year 2008 as well. 

•Our third planning goal was to continue to seek the most cost-effective means of providing high 

quality, individualized services to the residents in our homes. We were able to keep all our seven group 

homes at full capacity, and we continue to look closely at our expenses to ensure that our funding is used 

to the maximum benefit of our residents. 

 

For fiscal year 2010, we will continue to maintain and improve safe, comfortable, and attractive 

homes. We will continue to provide our residents with well trained, qualified staff, and we will continue to 

seek the most cost effective means of providing high quality, individualized services to the residents of our 

homes. 

 

School Program........................................................................NCA ACCREDITED 

................................................................................ Cheryl Blaha, Program Director 

 During Fiscal Year 2009, the School Program served 82 students from 19 school districts in 

Madison, St. Clair, Monroe, and Jersey counties.  Enrollment ranged from 71 to 76 students, with an 

average enrollment of 73 students for 217 days of attendance. Seventeen evaluations for placement were 

completed by ARC school staff as part of the intake process.  

 

 This year began with eight classrooms. Twenty-three new referrals were received during Fiscal 

Year 2009. Five of these were from our Early Intervention Program. Each of the eight classrooms are 

staffed by a certified teacher, two to three teacher aides, and foster grandparents.  Two classrooms had 

“personal care aides” for one of their students. Average Daily Attendance (ADA) was 7.95 per room and 

60 for the school with an overall ADA of 82 percent.  

 

 Throughout the year, 12 terminations of student placements occurred: five were due to the family 

moving,  one “aged out,” two students passed away, one student became too medically involved to attend 

school, one decided to keep the student at home, one decided on another placement and one transferred to 

a public school program.  Programs focus on the following skill areas: expressive/receptive language, fine 

motor, gross motor, oral motor, sensory motor, self help, cognitive, activities of daily living, pre-

vocational, and socialization. Support services include physical therapy, occupational therapy, speech 

therapy, behavior enhancement, case management, nursing, and assistive technology. 

 

 There were 190 student staffings held for the purpose of placement, program concerns and 

development, review of Behavior Enhancement programs, annual reviews, and placement change.  In 

preparing for the annual review, 50 home visits were made by classroom teachers and support staff to the 

students’ homes. If a home visit was not possible or desired by the parent, a meeting was held at school. 

 

 Students were taken on numerous field trips throughout the year to provide community integration 

experiences. These included outings to the local grocery stores, fishing, shopping malls, parks, pumpkin 

farm, public libraries, Great Rivers Museum, bowling, community centers, and swimming pools (YMCA 

and Bethalto). The School Program attended the Madison County Fair (41 attended). Thirty-two (32) 

students participated in the Area 12 Special Olympics in May. Thirty eight students participated in the 
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yearly hearing screenings which were held in November. Twenty eight students were screened at the 

annual dental screenings which were  held in October. Students from Classrooms 3, 5 and 7 decorated a 

Christmas Tree in Rock Springs Park. The School Program’s  “Santa’s Workshop” was held. The 15th 

Annual Prom, “Living the Luau,” was held at the Rox-Arena in April. 

 

 Staff were provided with 38 in-services on such topics as feeding techniques, child syndromes,  

problem solving, sensory defensiveness, swimming, oral motor treatments, and proper carrying/lifting 

techniques. Nine ISBE workshops were offered to staff needing to earn CPDUs for recertification on such 

topics as Feeding Disorders. I.A.A., CPR,  Enrichment Class, Autism Spectrum and Enhancing 

Relationships with our students. 

 

 The School Program provided transportation for 20 individuals.  Through a contractual agreement 

with the Edwardsville school districts, 3 students rode one ARC van. Transportation was also provided for 

17 students who attended the center-based component of ARC’s Early Intervention program. 

 

 The NCA Committee established a core group of pictures to be used in every classroom and 

throughout the school. The core group consists of these five pictures:  work, lunch, brush teeth, nap/rest, 

and bus. In addition, we are developing an “online” parent support group. 

 

Committees .................................................................................................................. 

....................... Quality Assurance, Safety, Human Rights/Behavior Enhancement,  

.......................................................................................Infectious Disease, Training 
 
 The focus of the Quality Assurance Committee during the 2009 Fiscal Year was to review the 

“Notice of Individual’s Right to Appeal.” 

 The following changes were recommended: 

 •Keep the fourth and fifth paragraph which mentions the “chain of command” if the individual 

does not agree with the solution recommended by the Case Manager/Service provider. 

 •Change the 10
th
 paragraph which references the Administrative Review Law. 

 •Change “Illinois DMH/DD” to “Illinois DHS/DD” addresses. 

 The Quality Assurance Committee decided that any Quality Assurance concern be addressed 

during the Program Director’s meetings. The Quality Assurance Committee Chairperson will ask if there 

are any Quality Assurance concerns. It will then be determined if it warrants a separate meeting to 

resolve/correct/revise or discuss further. 

  

           The Health and Safety Committee’s current membership includes the following personnel:  Bill 

Lawson, David Harris and David Logan.  

           The Safety Committee continues to ensure that the individuals served live and learn in 

environmentally friendly facilities.  Its primary purpose is to monitor the health, safety and environmental 

atmosphere of the facilities that are utilized by the agency.  Included are the Administrative/School 

Services building located in Wood River, the Developmental Training Program located in Alton, and seven 

(7) CILAs located throughout Alton and Wood River.  The survey committee completed the following 

duties during Fiscal Year 2009: 

           h  The Accessibility Survey was completed. 

           h  Four quarterly surveys were conducted by the Safety Committee for all facilities that are utilized 

by the agency.  During the surveys, water temperatures were tested as well as checking the water heaters.  

Smoke and carbon monoxide detectors, First-Aid supplies, general safety issues or concerns and the 

overall environment of the facilities were reviewed and discussed.  Reporting on findings were issued to 

Program Directors, who then follow-up on findings. 
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            h  Injury/incident reports for the Residential Services Program and the Developmental Training 

Program were reviewed monthly. 

            h  The Agency Emergency and Disaster Plan was reviewed and updated. 

              The Committee will continue to assist the Agency by ensuring that all health and safety standards 

are adhered to as required by the Department of Human Services, the Department of Public Health, and 

CARF guidelines. 

 
  

 The ARC Training Committee met once in Fiscal Year 2009. Anne Glassmeyer, Marie 

Cavasher, Carla Crawford, and Janice Tolliver were present. 

 During the past year, one DSP completed training through Challenge Unlimited for our 

Residential Program. The Family Support Unit had two employees who completed the QMRP training. 

 All programs had submitted the required paperwork to DHS for reimbursement on the qualified 

training. 

Each program completed the Annual Health and Safety Training and OIG Training in a manner 

appropriate to the program. 

We discussed the upcoming training. Krescene Beck will be at ARC in August for an inservice 

entitled “Bridging the Gap Between Dreams and Reality.” 

 The Metro-East Network on Seniors with Disabilities is always looking for speakers to come to 

their meetings. 

 Carla said she has materials collected for Ethics Training. 

  

The purpose of the Human Rights Committee is to ensure the rights of the individuals served by 

the William M. BeDell Achievement and Resource Center are protected, and that the services provided 

represent the least restrictive treatment/training model.  The committee’s membership includes a 

representative from each of the agency programs, as well as representatives from the community.  The 

committee meets quarterly, at a minimum, or as needed.  Behavior modification interventions and the use 

of psychotropic medications are reviewed to assure they are not appropriate.  Maintaining the right of 

confidentiality of individuals served is a priority.  The Human Rights Committee continues to focus on 

ways the agency may better ensure the rights of individuals served.  We collaborate with the Executive 

Director, Program Directors, and other agency committees in facilitating this process.    

 

 Behavioral Management issues are discussed monthly at Clinical/Behavior Management  

meetings held with program directors and Dr. Frederic Golden, Ph.D. 
 

 The Infection Control Committee meets annually, or as needed, to establish and review policy to 

ensure proper management of infectious disease as it pertains to the individuals served by the ARC. The 

Committee met once in Fiscal Year 2009. Several guests attended the meeting including Terri Schulte, 

representing the ARC Developmental Training Program; Marie Cavasher, representing the ARC Family 

Support Unit; Kathy Germscheid, Assistant Principal with ARC’s School Program; and Andrea Welsh, 

MSW. The main topic of discussion concerned the upcoming influenza season as it relates to the annual flu 

and the concern about the anticipated prevalence and severity of H1N1 virus, which began in Spring 2009. 

 Dr. Robinson, Committee member, advised the Committee that the H1N1 flu is a type of Influenza A. It is 

suspected and anticipated that this flu strain is a virulent strain and may put the general population and the 

individuals served by the ARC at increased medical risk. After extensive discussion, the Committee 

formed the following recommendations, which were forwarded to ARC’s Executive Director, the directors 

of each ARC program (to be shared with their staff), and committee members. It was shared with all 

parents/caregivers of the students in our School Program. The recommendations state that (1) The rules of 

Universal Precautions should continue to be followed, (2) All families are encouraged to receive the annual 

flu and the H1N1 flu immunizations, and (3) Caregivers will be notified of a confirmed diagnosis of H1N1 
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within our Agency. The Madison County Health Department provided an inoculation clinic at ARC on 

December 9, 2009, and provided the H1N1 vaccine to 49 students, parents, and ARC staff. Other possible 

contagious conditions will continue to be monitored by the agency nurse. Training opportunities remain 

the same as noted in previous reports. Thirty-six ARC staff were trained on the CPR/AED (automated 

external defibrillator) protocol on August 17 and 18, 2009. The Agency nurse continues to monitor persons 

served by the Agency for any possible infectious disease. The Committee will continue to meet annually or 

on an “as needed” basis. 
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Statement of Financial Position 

 As of June 30, 2009 
 
Assets 
 
Current Assets 
Cash in Bank $306,193 
Savings Account 104,379 
Accounts 
   Receivable 659,005 
 
 
Total Current Assets $1,069,577 
 
Other Assets 
 
 
Security Deposits 5,612 
Prepaid Insurance 
 and Expenses 42,342 
 
 
 
Total Other Assets $47,954 
 
Property and Equipment 
 
Land 75,000 
Buildings &  
   Improvements 1,061,240 
Transportation 568,198 
Equipment and 
   Furniture 265,673 
Construction in 
   Progress 0 
  
Less Accumulated 
   Depreciation (1,208,669) 
 
Property and Equipment (Net) $761,442 
 
 
Total Assets $1,878,973 

Liabilities and Net Assets 
 
Current Liabilities 
Accounts Payable $78,890 
Mortgage Payable 
   Current Portion 0 
Advance Payment 1,209 
Notes Payable 865,514 
Due to Employee 
   Retirement 75,000 
Accrued Vacation   174,224 
Accrued Payroll 3,646 
Accrued Payroll Txs  32,129 
 
Total Current Liabilities $1,230,612 
 
Long Term Liabilities 
 
Mortgage  0 
 
 
Total Long Term Liabilities 0 
 
Total Liabilities $1,230,612 
 
Net Assets End of Year  $648,361 
 
 
 
 
 
 
 
 
 
 
 
 
 
Total Liabilities and Net Assets $1,878,973 
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 SUMMARY OF 
 OUTCOME MANAGEMENT REPORT 
 FISCAL YEAR 2009 
 (July 1, 2008 through June 30, 2009)  

  DT  FSU  RES  EI  School 
 
Days  
Served  241  246  365    217 
 
Units  
Delivered  173,637 10,414.3 NA  1,238.25 12,981 
 
Cost per Unit 10.38  56.92  Purchase Fee for 101.96 
      Of care service 
 
Persons 
Served  138  158     24  31  82  
 
Male  84  94  17  18  50 
Female  54  64  7  13  32 
 
Race: 
 Caucasian  123  141  19  20  61 
 African-American  15  13  5  10  14 
 Hispanic     0  3  0  1  1 
 Other     0  1  0  0  0 
 
Age: 
 0-3  0  1  0  31  2 
 4-10  0  35   0  0  35  
 11-18  0  40  0  0  35 
 19-30  24  24  2  0  10 
 31-50  59  42  13  0  0 
 51-65  42  12  7  0  0 
>65  13  9  2  0  0 
Based on surveys and data collected, percentage of outcomes achieved are: 
Ind. Served Satisfaction     
Outcomes  100%  100%  100% Not Avail 100% 
Stakeholder Satisfaction    
Outcomes  100%  100%  100% Not Avail 100% 
Efficiency        
Outcomes  100%  103%  100% Not Avail 81% 
Effectiveness 
Outcomes  70%  100%  100% Not Avail 58% 
Service Access 100%  2.5%  NA Not Avail Not Avail 
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THANKS AND RECOGNITION OF THOSE WHO HAVE GIVEN 
CHARITABLE GIFTS TO THE ARC 

 
Thank you to Telsar Computers and Pete Zimmer for donating their computer technician 
services to the ARC. 
 

Gifts to the ARC 
Alton Foundation 
Chad’s Hot Shots 
Edwardsville Knights of Columbus 
James Schrimpf 
Jim Mihalich 
Diane Walton 
Wellpoint Associate Giving 
Marie Odom-Green 
Patrick & Laura Shansey 
Jeff & Dorothy Ebbeler 
Energizer Matching Gifts 
Kiwanis of Wood River Township 
Helmkamp Construction 
Ameren IP 
Ameren CIPS 
Junior Service Club of Glen Carbon 
Mr. & Mrs. Dominich Bogaski 
Variety – the Children’s Charity of St. 
Louis 
Florists Mutual Insurance Employee’s 
Fund 
Hortica (Florists Mutual Insurance Co) 
Randy & Virginia Clark 
EVCO National Inc (Rocky Eveans) 
Conoco Phillips 
Heitz Optical 
John Simmons 
Ron & Mary Jo Cote  (Show Me’s Golf 
Tournament) 
Richard & Jeanne Bartunek 
Knights of Columbus Council 460 
On the Spot Car Wash 
Target Take Charge of Education 
Abitibi 
AT & T 
Godfrey Knights of Columbus 
Community Living Options 

Global Brass & Copper 
Jenny R. Oates 
Bethalto Knights of Columbus 
Hoagland Family Foundation 
Tom Coles 
Edwardsville Knights of Columbus 
 

In Memory of 
.............................................. Mrs. Shaughnessy 
Cheryl Blaha 
 
................................................................ Anna Beach 
Gary Osborne 
Antigone Simpson 
Mike and Barbara Montgomery 
 
...............................................................Barry Settles 
Cheryl Blaha 
Donna Bailey 
Nancy Lowder 
Julie McAdams 
Mr. & Mrs. Tom Fowler 
Frances Fosha 
Mr. & Mrs. Danny Smith 
Kevin Engelke 
Carl Camerer 
Jake Reno 
Rick Settles 
Denny Settles 
Rugh Ann Langley 
Helen Mineley 
Kathy Varble 
Patsy Steward 
Nancy Hillis 
Carol Jackson 
Paul & Christene Schwarzbach 
 
........................................................Chrisanty BeDell 
Mary Ann Barnard 
Dorie Cies 
 
..................................................Doris & Cyril Arkell 
James & Catherine Schrimpf 
 
..............................................................Dylan Howell 
Mrs. Shirley Ewen 
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Sue Underwood 
Mr. & Mrs. Carl Sievers 
Lynn & Linda Eberlin 
James & Theresa Johnes 
Riverbend & Head Start Staff 
ESIC Robinson Headstart 
James & Bonita Franke 
 
..................................................................Dylan Ross 
Marcie Ebbeler 
 
..................................................Edna “Lou” Nemsky 
Myrtlene Cunningham & family 
Dave Bode 
June Lovell 
Sharon Loyet 
Mr. & Mrs. Thomas Gasawski 
Jeffery Nolan 
Peg Llewellyn 
Doug Switzer 
Doris Renken 
Joe Vano 
Doug Youngman 
Irene Krakowiecki 
Fran Delaney 
Allen Holloway 
Everett Laird 
Marilyn Lunsford 
Madison County Server 
Mr. & Mrs. Bill Fox 
Mr. & Mrs Hugh Cunningham and family 
Mr. & Mrs. Randy Roth 
Mr. & Mrs. Roy Lemley 
Mr. & Mrs. Kerry Gaultney 
Phyllis Weatherspoon 
Travis Mueller 
Barry Gibb 
Herrington and Stillwagon families 
Mr. & Mrs. Terry Shipton 
Illini Excavation and Reclamation Inc. 
Mr. & Mrs. Shane Murphey 
Rhutasel & Associates Inc. 
Kaskaskia Engineering 
IDOT – District 8 
 
............................................................ Ethel Showers 
Don and Joyce Boswell 
Renee and John Nell Bauer 
 
.....................................Harold & Marcella Swinney 
Mr. & Mrs. Jeff Ebbeler 
 
............................................................ Helen Miholos 
Antigone Simpson 
 

.........................................................Janet Dunnagan 
Mr. & Mrs. James Stewart 
 
........................................................Jeanne Wiedman 
Godfrey Women’s Club 
Robert Walters 
Mr. & Mrs. Richard Georgewitz 
Kay Long 
Mr. & Mrs. Joseph Mancewicz 
Mary Seitzinger 
Mr. & Mrs. Olen Witcher 
Mr. & Mrs. Gregory Maag 
Pennie Wisnasky 
Mr. & Mrs. Schenk 
Patrick Fleming 
Mr. & Mrs. Dan Magruder 
Mr. & Mrs. Bill Lawson 
Mr. & Mrs. Ronald Wisnasky 
Mr. & Mrs. Nick Moehn 
Bertha Roberts 
Mr. & Mrs. VanBooven 
Mr. & Mrs. Paul Barbary 
Mr. & Mrs Blake Pzero 
Mr. & Mrs. Richard Bristow 
Mr. & Mrs. Gerald Lagemann 
Mr. Eldon Williams 
Mr. & Mrs. Raymond Bucher 
Mr. & Mrs. Thomas Rynders 
Mr. & Mrs. Michael Jennings 
Mr. & Mrs. Jeff Ebbeler 
Mr. & Mrs. John Eccles 
Mr. & Mrs. David Chiolero 
Bonnie Stemm 
Mr. & Mrs. Samuel Roberts 
Diane Hageman 
Mr. & Mrs. John Bailey 
Mr. & Mrs. Joseph Dial 
Barbara Parker 
Mr. & Mrs. James Ellebracht 
Mr. & Mrs. John Vogelsang 
Mr. & Mrs. Ralph Ebbeler 
Mr. & Mrs. Richard Ogburn 
Linda Aulabaugh 
Jan Davenport 
Mr. & Mrs. David Tottel 
Frank Schoppet 
Mr. & Mrs. Ed Cordes 
Mr. & Mrs. Samuel Roberts 
Mr. & Mrs. Robert Aszman 
Mr. & Mrs. Kirk Johnson 
Deb Hartung 
Mr. & Mrs. Gary Osborne 
Mr. & Mrs. Aubrey Goers 
Rocky Eveans 
Mr. & Mrs. James Schwartzkopf 
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Mr. & Mrs. David Beck 
Mr. & Mrs. Lewis Stinson 
Peg Schelle 
Mr. & Mrs. Tom Breden 
Mr. & Mrs. Jay Wackerly 
Mr. & Mrs. Pat Crammond 
Shirley Emons 
Mr. & Mrs. Ed Diestelkamp 
Mr. & Mrs. Jack Schwarte 
Linda Clark-Fry 
Mr. & Mrs. Keith Jackson 
St. Anthony’s 
Mr. & Mrs. Dan Williams 
Mr. & Mrs. Tim Wickenhauser 
Mr. & Mrs. Alan Brown 
Carol Roach 
Mr. & Mrs. Robert Aszman 
Godfrey Knights of Columbus Ladies Auxiliary 
Mr. & Mrs. Bradley Kreider 
Mark and Mary Jo Kratschmer 
Mary Ann Barnard 
Mr. & Mrs. James Sievers 
Mary Ann Seitzinger 
Mr. & Mrs. Dan Wiedman 
Norma Glazebrook 
Ingrid Bloodworth 
 
................................................................... Joan Platt 
Antigone Simpson 
 
............................................................Linda Groesch 
Dr. & Mrs. Groesch 
 
..........................................................Louis Wiedman 
Diane Hageman 
 
............................................................. Louise Young 
Cheryl Blaha 
 
.........................................................Margaret Logan 
Barbara Montgomery 
Mr. & Mrs. Jeff Ebbeler 
Mr. & Mrs. Kirk Johnson 
Mr. & Mrs. Bill Lawson 
Cheryl Blaha 
Mr. & Mrs. Harvey Harmon 
Antigone Simpson 
Mr. & Mrs. Gary Osborne 
Mr. & Mrs. Thomas Brummett 
Mr. & Mrs. Bob Walters 
James Spain 
Kathy Mouish 
Pat and Irene McLaughlin 
Louis & Lorraine Ballard 
Joe and Donna Howard 

Mr. & Mrs. Mark Kratschmer 
Donald and Marsha Cobb 
Shirley Wiedman 
Lewis & Dolores Hauser 
John & Aggie Beeler 
Norma and Norman Showers 
Michael and Pollyann Walters 
Arlene and Harry Northrop 
Ed, Christene and Dan Cordes 
Thomas Walters 
Carol Roach 
Mr. & Mrs. Robert Stofa 
 
 
....................................................... Marlin Crawford 
Donna Bailey 
 
............................................................ Quentin Foiles 
Mr. & Mrs. Jeff Ebbeler 
 
............................................................. Shirley Lange 
ARC Staff 
Bill Hillyer 
Marjorie White 
Tony & Sue Daniels 
Classroom 1 Nurses 
Jerry & Cindy Bennett 
Dorothy Aitken 
Evelyn Paris 
Donna Bailey 
 
.................................................Mrs. Virginia Searles 
Donna Bailey 
Gerald & Nancy Sewell 
 
...................................................... Taneisha Johnson 
Donna Bailey 
 
.................................................... Thomas C. Jun, Jr. 
Mr. & Mrs. Gary Osborne 
Mr. & Mrs. Norman Showers 
Mr. & Mrs. Patrick Heitzig 
P. J.’s Professional Detailing 
Peggy Stillwell 
Mr. & Mrs. Donald Jun 
Catholic Children’s Home 
Sam Roberts 
Mr. & Mrs. Jeff Ebbeler 
Mr. & Mrs. Michael Paddock 
Shirley Wiedman 
Mr. & Mrs. Steven Schleper 
Mr. & Mrs. Harold Crowson 
Mr. & Mrs. Mark Kratschmer 
Frances Whalen 
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...................................................Virginia Duckworth 
Cheryl Blaha 
 
 

In Honor of 
...........................................................Andy Schoppet 
Mark & Andrea Shoppet 
 
........................................................Jennifer Groesch 
Dr. & Mrs. Groesch 
 
......................................................... Marilyn Heaton 
Mr. & Mrs. Howard Etherton 
 

Dance Donations 
Jeanne Abert 
Donna Bailey 
Andy & Suzanne BeDell 
Rep. Dan Beiser 
Margaret Beliveau 
Charlotte Birdsong 
Cornerstone Bank and Trust 
Mr. & Mrs. Thomas Curren 
Jeff & Barbra Davis 
Judith Dick 
Mr. & Mrs. Bobby Dow 
K. H. Duncan 
Roberta Dunnagan 
Dr. & Mrs. DuVivier 
Mr. & Mrs. Ralph Ebbeler 
EVCO National 
Rick Faccin 
Fire Safety 
Mr. & Mrs. Kenneth Fischer 
Mary Lou Fitzpatrick 
Gateway Pension Services 
Mr. & Mrs. David Groesch 
Senator Wm. Haine 
Mr. & Mrs. Larry Hartley 
Deborah Hartung 
Gloria Hazelwood 
Pat Heitzig 
Mr. & Mrs. Virgil Hook 
Jourdain Roofing 
Kane Mechanical 
Bonnie Keller & David 
Klein Merwin Karrer Ins. 
Thomas Layloff 
L & D Siding 
Mr. & Mrs. Dan Magruder 
Kathy Mattern 
Nancy Miller 
Nick Moehn 
Global Brass & Copper 
Omnicare Inc 

Mr. & Mrs. Thomas Peipert 
Mr. & Mrs. Don Price 
Bertha Roberts 
Sylvia Roberts 
Roberts Ford 
Scheffel & Company 
Mr. & Mrs. Robert Royer 
Mr. & Mrs. Paul Schlueter 
Mr. & Mrs. Jim Schrimpf 
Schwartzkopf Printing 
Mary Seitzinger 
Serenity Title & Escrow 
Mr. & Mrs. Patrick Shansey 
Shop N Save 
Mr. & Mrs. Norman Showers 
Mr. & Mrs. John Strickland 
Marcella Taylor 
Telsar Inc. 
Mr. & Mrs. Robert Vallino 
Shirley Wiedman 
Dan Williams 
Mary Woodcock 
 

In-Kind Donations 
Jerrad and Stephanie Shaw 
Tom Tunnicliff 
Linda Harbaugh 
Lolita Kincade 
Jeff Reynolds 
Rocky Eveans 
Marsha Schmidt 
Patricia Kiely 
Betty Dukes 
Roxey & Norb’s Tavern 
Mark and Theresa Eagan 
Sanders Waste Disposal 
Mr. & Mrs. Eugene Howell 
Mr. & Mrs. John Grounds 
Joan Keenan & Myrna Mandorca 
Eunice Brown 
Jean and Charsel Rigdon 
Debbie Cutwright 
Stephen Link family 
Kathy Germscheid 
Mike and Barbara Montgomery 
Debbie & Jay Rowden 
Bob Searles 
Schwartzkopf Printing 
Pat and Harvey Harmon 
Bob Southerland 
County Appliance 
Dollar General 
 

Christmas Gifts 
Rep. Dan Beiser 
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C & J Properties 
Gateway Pension Services 
Gloria Hazelwood (in memory of Jeff) 
Kathe Hedges 
Mr. & Mrs. Virgil Hook 
Jun Construction 
Midwest Occupational Medicine 
Roberts Motors 
Roloff Decorating 
Mr. & Mrs. Heurshel Tellor 
Jane V. Henry Trust 
Patricia Vine 
Mr. & Mrs. Tom Walters 
Diane Walton 
Wholesale Carpet Jobbers 
 

Members of ARC 
Kelli and Steven Angel 
Patricia Augsburger 
Linda Aulabaugh 
Brian Balke 
Mary Ann Baumgarden 
Andrew, Suzanne BeDell & Family 
Charlotte Birdsong 
Ingrid Bloodworth 
Patricia Carroll 
Tom Coles 
Dave & Elizabeth Cordes 
Edwin Cordes 
Thomas and Neva Curren 
Jeff Davis 
Bill Dettmers 
Terry Dossett 
Kathleen Duncan 
Roberta Dunnagan 
Edward & Marjorie DuVivier 
Dorothy Ebbeler 
Rocky Eveans 
Mary Lou Fitzpatrick 
Frederic Golden 
Jim Groesch 
Loretta Grueninger 
William Haine 
Deborah Hartung 
Gloria Hazelwood 
Kathe & Chris Hedges 

Pat Heitzig 
Virgil Hook 
Jeanne Johnson 
Tad & Fran Jones 
Bob Jourdain 
Tom & John Kane 
Carolyn Kelly 
Mark Kratschmer 
Marie Laird 
J. Thomas Long 
Julie McVey 
Glenn Merwin 
Stephani Meyer 
Jim Mihalich 
Nancy Miller 
Nick Moehn 
Barbara Montgomery 
Marie Odom-Green 
Gary Osborne 
David Price 
Donald Price, Sr. 
Marcy Ralph 
Carol Roach 
Sam Roberts 
Bertha Roberts 
Joe Schoppet 
Jim Schrimpf 
Donald & Ellen Sessions 
Patrick & Laura Shansey 
Norma and Norman Showers 
Antigone Simpson 
J. E. Strickland 
Marcella Taylor 
Janice Tolliver 
Thomas Tunnicliff 
Mark Vaughn 
Patricia Vine 
Robert Walters 
Diane Walton 
Debbra White 
Melinda Whittaker 
Nita Whitten 
Shirley Wiedman 
Dan & Zoe Ann Williams 
Williams Office Products 
Mary Woodcock 

 


